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127 mHelp/Health Enabled (2016) information and communication technology for child protection case management in
emergencies: a framework for design, implementation, and evaluation. http://healthenabled.org/wordpress/wp-
content/uploads/2017/09/ICTs_for_Child_Protection_Case_Management_Research_HealthEnabled-1.pdf

128 yygefian: A. Tharathep, S., Tharathep C. (2021-2022) CHILD-SHIELD PROJECT: The first stages implementation, Thailand

experience, Documentation provided by UNICEF. B. ChildShield Specifications ENG.doc Documentation provided by UNICEF
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UNICEF Thailand Child Preieciion Programme Quigome 2022-2026 “Bv 2026, children, inclaing adolescents, are baiter proieciad from
violence, explaiiation, abuse, negiect and unnecessary family separation, through evidence-informed pianning and bucgets, paficies, and
Drevention, detection, and qualiy response services that are accessible 1o all childven In Thailand, including imigrami and stateless children and

children with disabilities, while simuftaneously addressing harmfuf social and gender norms parsiculaily those toleraiing viofence againsi children

Ouipui 2. Legal and social services ai the provincial levels have increased instiiuiional capaciiy to protect children

F Child Proieciion Programme

Activity 4.2.6.1: Improvement of child proieciion surveillance and case managament information system to moniter and irack at risk cases
of child protection in health sector with linkage to related agencies.

UNICE

Activity 4.2.6: Expansion of evidence hased madel on parenting intervention for at-risks family of children 2-6 vears old nation-wide. J

N Yy

CHILD-SHIELR CP screening tool and management information system for health sector, Phase lI

% fohjeciive 1. To expand child Objeciive 2. Ta increase Obieciive 3. Te align Child Ohjeciive 4. Utilize machine\
= nroteciion survelllance and effeciiveness and timeliness dective 4 10 alidn Ll learning to imprave
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=N Activities ™
i} (1) Regular projeci commitiee meetings
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L {5) moniior and evaluate o/
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[Objective 1...] wlilszaedn 1
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[Activities] Nang3N

) nsdszguaasaniznssinislasanisedeainiane [Regular...]

N

2)  sziRiunaaininsanistingaama 1 wazsin g iunisrensruinrawa 2 [evaluate...]
3)  wiranasenasruumalulagiansaumasssulssine [prepare...]

4)  FafauasnageusELL [install.. ]

5)  AaRNwazLsziNg [monitor...]

PV . PR -
Nl 11 anlaaugnEIas v ndayatanuyas Ex post facto) asuszuitaiiuan nlasunainasamagdion

UNICEF Thailand Country Programme 2022-2026 Outcome 4
“By 2026, more children, especially the most vulnerable, are better protected from violence, exploitation, neglect and abuse”

Output 1: Cohesive Child Protection System: Duty-bearers have increased capacity to plan based on evidence, to enact adequate budgets and resources,
and to carry out legislative and policy reforms to strengthen an equitable, gender-responsive and evidence-oriented child protection system.

Programme

Activity 1.3.1 Support the strengthening of national administrative data systems, IMSs and interoperability of different IMSs related to children - especially
focusing on interoperability between Health Sector Information Management systems, Primero, Child Shield, OSCC, PLH and other Justice sector-related

UNICEF Child Protection

IMSs
CHILD-SHIELD CP screening tool and management information system for health sector, Phase Il
[ Children at risk being identified, and received appropriate preventive measures for risk reduction ]

Objective 1. To expand child
protection surveillance and
screening, and data integration

Objective 2. To increase
effectiveness and timeliness, and
security on cloud (international

Objective 3. To align
Child-Shield
confidentiality

Obijective 4. To utilize machine learning to\
improve screening accuracy and precision,
including the development of PLH MIS

function to all
health facilities in 7 provinces

-

standard) of the [Child-Shield]
management information system

under Child-Shield; and increase capacity of
the system to support the
increasing amount of data

protocols with
international standards

/ Activities

1. Identify risk factors for child abuse/ neglect/ exploitation

2. Develop a predictive analytic module by using the identified risk factor

together with the risk score

3. Cé'elate standard data set to integrate data from different HIS into data

mode

4. Testindg for accuracy of the predictive analytic module with the integrated
Qata and adjusting the model

UNICEF & MoPH Child-Shield

5. Building capacity of OSCC personnel to identify and manage cases \
identified as at risk, and use of Child-shield to track case progress

6. Develop PLH inputs module within Child-shield MIS to collect information
and monitor results of PLH provision to parents - leading to machine
learning of cases that are successful or fail

7. Linking Child-shield with Primero through interoperability, to share cases
infolrm_ation to improve quality of services, as well as accuracy of predictive
analytic.

v

A g
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129 {37 Primero Implementation Plan — Thailand Rollout (2020 — 2021). Documentation provided by UNICEF
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UNICEF Thailand Country Programme 2022-2026 Outcome 4
“By 2026, more children, especially the most vulnerable, are better protected from violence, exploitation, neglect and abuse”

and to carry out legislative and policy reforms to strengthen an equitable, gender-responsive and evidence-oriented child protection system.

Programme

Output 1: Cohesive Child Protection System: Duty-bearers have increased capacity to plan based on evidence, to enact adequate budgets and resources, ’

Activity 1.3.1 Support the strengthening of national administrative data systems, IMSs and interoperability of different IMSs related to children - especially
focusing on interoperability between Health Sector Information Management systems, Primero, Child Shield, OSCC, PLH and other Justice sector-related
IMSs

PRIMERO [Child Protection Information Management System - CPMIS+]

UNICEF Child Protection

Increase quality of case management function, that promote effective data sharing, and enhance coordination and
cooperation among different stakeholders.
2 Objective 2. Support effective data transition and data D
GE’ Objective 1. Build-in child-focused ) - 2upp K ) X Objective 3. Move operations to the on-
= exchange across Child-Shield and Primero and HIS MISs; .
& concept for case management : . . : : line platform
. and data integration of different HIS in all hospitals

EE practitioners o }
[ within Health Region 8 Y,
2
:E Activities (Udonthani hospital) \
w Phase | 6. Training of Service providers (case manager and stakeholders including system
= 1. Joint planning and configuration of Primero MIS administrators in front and back office)
g 2. Design (identify user requirement), form configuration, interoperability 6. Weekly monitoring

mapping (with OpenFN) Phase Il

3. Prepare the government hosting site, and transfer all the configurations from demo 1. Design (identify user requirement) and interoperability mapping (OpenFN)

site to production site 2. UAT

4. UAT 3. Implement interoperability between Primero and Child-shield

5. Implement interoperability (with OpenFN) between Primero and HIS of pilot site 4. Training of user and system administrators /

A gy
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131 UNICEF (2019). Guidelines to strengthen social service for child protection. Retrieved from: Guidelines to strengthen social
service for child protection 2019.pdf (unicef.org).
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133 UNICEF and University of Oxford (2020) Parenting for Lifelong Health for Young Children (PLH-YC) in Thailand: Promoting
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F Child Proteciion Programme

UNICH

UNICEF Thailand Child Preieciion Programme Quicomea 2022-2026 “Bv 2026, children, incliding acolescents, are haifer pioteciad from
violence, explaiiation, abuse, negiect and unnecessary family separation, through evidence-informed pianning and bucgets, poficies, and
Ppravention, detection, and quafity response services that are accessible 1o alf children In Thailand, including migrant and stateless children and

childdren with disabiliiies, whife simuftanecusly addressing harmfuf soclal and gender norms pariiculanly those tolerating violence against chiidren

‘ QOuipui 2. Legal and social services at the provincial levels have increased institutional capacity to protect children

mulii-cisciplinary team {with linkage o implerentation of CP manual, case manager, anc GP e-learning).

[ Aetivity 4.2.5: Gapacity cevelopment on child protection intervention and case management for QSCGC sersonnel, as part of pravincial leval ]

[Activity 4.2.8' Expansion af evidence hased model on parenting intervention far at-risks family of childran 2-§ vears old nation-wide.

ONE STOP CRISIS CENTRE capacity cevelopment on case management and parenting for lifelong health

F & MoPH OSCC

UNICE

Objective 1. To expand capacity development of QSCC staff in A

region 8 as case manager for at iisk children, through working with Objeciive 2. To imarove form of suiveillance and prevention for at
siakeholders an prevantion by strengthen the child envirenment in risk children, by intecrating services on parenting education
order to reduce risk factors for abused y,
Setivities I

{1) Improve iraining curriculurn by integrating approaches for family for risk recuction, including paranting education.
(2} Introcuce on the new training module ihrough online conference
{3) Organize training on case management and surveillance system
{4) Organize training on narenting
{5) Qrganiza serias of workshop o monitor and evaluata training resul
(6) Analyze and finalize training curriculum for further expansion

k {7) Management of the projeci )
a

.
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UNICEF Thailand Country Programme 2022-2026 Outcome 4
“By 2026, more children, especially the most vulnerable, are better protected from violence, exploitation, neglect and abuse”

Output 2. Prevention and Detection: Communities, families and children and young people, as well as front line workers, schools and residential care
institutions, have improved capacity, knowledge and attitudes to prevent violence, detect risks and report and refer cases, and at risk children and
families are more effectively identified and supported.

Output 3: Quality Response: Duty-bearers have increased capacity to deliver quality, equitable and gender-responsive child protection services at
national and sub-national levels across social welfare, justice, public health and to provide inclusive civil registration services.

working at the different service points including shelters, courts, immigration detention centres to improve the quality and responsiveness of case

| Activity 3.3.1: Conduct capacity building initiatives and trainings for the social welfare and associated workforce including multi-disciplinary teams |
management services

UNICEF Child Protection Programme

[ Activity 2.1.1: Refer parents and caregivers to ECD and better parenting programmes being run through health and education sectors ]

ONE STOP CRISIS CENTRE capacity development on case management and parenting for lifelong health

improve the capacity of staff to prevent, protect and respond to children and families. ]

—

8 Objective 1. To enhance capacity of OSCC staff in Health Region 8 as case manager for R
8 cases of child abused/ neglected/ and exploited; and to extend the capacity on Objective 2: To extend the capacity of health personnel on parenting

T prevention of at risk children, using information from surveillance system, through education, to increase parenting awareness, capacity, communication for

o working with stakeholders to strengthen the child environment in order to reduce risk t risk

° at risk group.

s factors for abused Y,
]

t Activities

=} Activity 1: Organize online training on case management, including the use of MIS for surveillance and case management, for OSCC staff in hospitals in 7

2 provinces under health region 8

2 Activity 2: Develop parenting training for family risk reduction, by adapting PLH model to Thai context, and generate evidence of the effectiveness of the

program.
Activity 3: Scale up PLH model through trainings of trainers, and delivery of trainings in 7 provinces targeted at risk families identified through Child-
Shield.

Activity 4: Organize series of meetings to monitor and evaluate training results. j

A g
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Research Ethics Approval
2 November 2022

Revita Wahyudi

Oxford Policy Management
Clarendon House, Level 3

52 Cornmarket Street

Oxford, OX1 3HJ United Kingdom

RE:  Ethics Review Board findings for: Formative Evaluation of the Implementation of Ministry of
Public Health and UNICEF Pilot Child Protection Joint Initiatives (Thailand)
(HML IRB Review #632THAI22)

Dear Revita Wahyudi,

Protocols for the protection of human subjects in the above study were assessed through a research ethics
review by HML Institutional Review Board (IRB) on 10 October — 02 November 2022. This study’s
human subjects’ protection protocols, as stated in the materials submitted, received ethics review
approval.

You and your project staff remain responsible for ensuring compliance with HML IRB’s determinations.
Those responsibilities include, but are not limited to:

1 ensuring prompt reporting to HML IRB of proposed changes in this study’s design, risks,
consent, or other human protection protocols and providing copies of any revised materials;

[ conducting the research activity in accordance with the terms of the IRB approval until any
proposed changes have been reviewed and approved by the IRB, except when necessary to
mitigate hazards to subjects;

1 promptly reporting any unanticipated problems involving risks to subjects or others in the course
of this study;

[ notifying HML IRB when your study is completed.

HML IRB is authorized by the United States Department of Health and Human Services, Office of
Human Research Protections (IRB #1211, IORG #850, FWA #1102).

Sincerely,
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D. Michael Anderson, Ph.D., MPH
Chair & Human Subjects Protections Director, HML IRB
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Health Media Lab, Inc.
1101 Connecticut Avenue, NW Suite 450
Washington, DC 20036 USA
+1.202.246.8504
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